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JlaTel mpoBeeHus paboT 1o cO0py MEePBUYHBIX JaHHBIX:

No PesyabTarhbl
. /;1 Ioka3aTenn IMapameTpbl, noaJiekanIue oUeHKe Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacyera
noKasareJieu
1 Kpurepnii «KOTKpPBITOCTb M JOCTYIIHOCTb HH(OPMAaNUK 00 OPraHU3aALUI)
1.1.1. CootBeTcTBHE MH(POPMAITIH O O6bem nHpOpMAaNHY, O6wem nHpOpManHy,
CootBetcTBHE HH(POPMALINH O JCATETBHOCTH N N .
. JIEITEIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoi pa3MeIIeHHON Ha
00pazoBaTebHOM OpraHU3alINH, P
. OpTaHM3aINH, pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(GOPMaINOHHBIX
pa3MelIeHHOH Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTEHaX B TOMEIICHUT HOPMAaTHBHBIMHU CTEH/IaX B TIOMELICHUH
nH(pOpPMAMOHHBIX pecypcax, HepeyHIO N N
. 00pa3oBaTenbHOM OpraHu3anui, eé NPAaBOBBIMHU aKTaMH: OpraHH3alHu:
nHpopManuu U TpeOOBAHUAM K HE,
COJIEpXKaHUIO U TopAAKyY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU ITPABOBBIMH
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH 11 7
aKTaMu:
aKTaMHu
O6bem uHbopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopmMaryy,
1.1.2. CootBercTBHE HH(OPMALIUH O odunnansHOM caifte pa3MeIeHHoH Ha
- Ha HH(GOPMALMOHHBIX CTEH/IaX B IOMEIICHNUH | JeATETBHOCTH 00pa30BaTeIbHOM OpraHM3aliy COLMANTbHON odunmansHOM caiite
OpraHM3aIH; OpraHM3aliy, pa3MenIEHHOM Ha cdepsl B cetn «/HTEpHET» | OpraHM3aIMX COLMAITBEHON
oduIMaNTEHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 71,19 6a/10B
OpraHu3aluy, €€ COAEPKAHUIO U IOPSIAKY HOPMAaTUBHBIMHU "UurepHer":
(opme), ycTaHOBIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIMATIBHBIX CaiiTaX OpraHnu3alyy B MPAaBOBBIMHU aKTaMH1
nH(pOpPMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 31,5
cetu «/HTEpHETY.
Hanwnuue n pyHKIMOHMpOBaHKE HA 1.2.1. Hannune u pyHKIMOHNPOBAaHUE HA @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
12 oQHIMaIbHOM CaliTe OpraHu3aluu odunmansHOM caiiTe 00pa3oBaTeNbHON B3aUMOEHCTBUS C TIOJTyHYaTeJISIMH yCIyT, HHPOpMAaLHs 60 Gamion

JUICTAHIIMOHHBIX CIIOCOO0B 0OPAaTHOMN CBSI3U U
B3aMMOJICHCTBHS C MOJTy4aTeIIMH YCIIYT:

opraHu3anuy HHGoOpMaIK O TUCTAHITMOHHBIX
croco0ax B3auMOJEHCTBHUS C MOIYJIaTeIsIMU

0 KOTOPBIX pa3MelleHa Ha O(HUIUAIbHOM CalTe
OpraHu3aliy COlMaNbHOM cepsl:




00pa30BaTeNbHBIX YCIYT:

- TenepoHa;

- enedona;

- 3HeKTpOHHOI71 IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

- AIIEKTPOHHBIX CEPBUCOB ((hopMa IS oJaun
3JIEKTPOHHOTO OOpAIIECHUs, MOTyYCHHE
KOHCYJIBTAITHH [0 OKA3bIBAEMBIM YCIIyTaM,
pasznen "Yacto 3aaBaeMbIe BONPOCH");

- 3JICKTPOHHBIX CEPBHUCOB ((hopMa JIsl ojauu
3JIEKTPOHHOT'O OOpAIlCHUsI, TOTyICHUE
KOHCYJIBTAIIMH M0 OKa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOOPOCH");

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS
MOTy4aTeIsIMU 00pa30BaTENbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIIyT (HaJIMIue
aHKETHI JUTS OTIpoca IPaXkJaH MIIH
THIICPCCHUIKU Ha HEe).

- TEXHIYECKOH BO3MOKHOCTH BBIPAKECHHS
MOTy4YaTenIMH 00pa30BaTENbHbBIX YCIYT
MHEHUSI O Ka4eCTBE OKa3aHHA yCIIyT (HaJIMIHne
AHKETBI IUISI OTIPOCa TPAXKIAH HITH
THIICPCCHUIKU Ha Hee).

2 u3 4 oLleHNBaeMbIX HHIUKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI

U IOCTYITHOCTBIO
nHdopmanuu o

JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeNnbHOM
Jomnst momyyarenen yciayr, yI0BICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, TIOJTHOTOI U TOCTYITHOCTBHIO pa3MeIIEHHON Ha
nHpopMaLuK 0 JeTebHOCTH nH(GOPMaMOHHBIX
00pazoBaTenbHOM OpraHu3alIHy, CTeH/aX, Ha
13 pa3MelIeHHOH Ha MH(OPMaMOHHBIX CTEHIaX ourmansHOM caiite
" | B nomemennu opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 96,02 6a110B
caiiTe opraHu3anuy B MHPOPMAIIOHHO- OpTaHM3aIHH!
TelneKoMMYyHUKaroHHo# cetn "Mateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% OT 00IIeT0 YKCIa ONPOIIEHHBIX MOJIHOTOH M TOCTYITHOCTBIO HH(OpMALUH O
moJiyJyaTenent yciyr) . JIESITeIbHOCTH 00pa30BaTEeILHON 141 139
OpraHu3aiuu, pa3sMenIEHHON Ha CTeH/1ax B
MOMEIIEHUH 00pa30BaTeNIbHON OpraHN3aIuy
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTBIO HH(OPMAIUU O
JIeSITeIbHOCTH 00pa30BaTeIbHON 107 100
OpraHuzanuu, pa3MenEHHoN Ha
odurnmansHoM caiite B cetr "HHTepHeT"
Hrtoro no kpurepuio 1 77,77 6anj0B
2 Kpurepnii «KompopTHOCTH Ye10BMii TpegocTaBJeHHs YCJIYT, B TOM YHcJe BpeMs 0:KHIaHUs MPe0CTABJEHHS YCJIyIr»
2.1. | ObecneueHne B opraHu3aid KOMPOPTHBIX | 2.1.1. Hanname KoM(QOPTHBIX YCIOBHHA AJIS KonngecTBo KOMGOPTHBIX YCIOBHUI TPEOCTaBICHUS




YCIIOBUH TSl IPEIOCTaBIEHUS YCIIyT
(nmepedeHp mapamMeTpoB KOM(MOPTHBIX yCIOBHH
yCTaHaBJIUBAEeTCA B BEZIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO
(enepabHOTO OpraHa UCTIOIHUTEILHON
BJIAaCTH 00 YTBEPXKICHHUHU MOKa3aTeNeH
HE3aBHCUMOM OLICHKH KaueCTBa).

MpCAOCTABJICHUSA 06pa30BaTeJ'ILHLIX yciayr

YCIIYT:

- Halmyre KOM(pOPTHON 30HBI OT/IBIXA
(oxupanust) 060pyJOBaHHOU
COOTBETCTBYIOIEH MeOelIbIo;

- HAJIMYUEC U IOHATHOCTb HAaBUTallUW BHYTPU
OpraHu3alum,

- HAJIMIUC U JOCTYITHOCTb MUTHEBOM BOJIbI;

- HAJIMYUEC U JOCTYIMHOCTH CAHUTAPHO-
TUTUCHUYCCKHX HOMeL[IeHI/II\/’I;

- CAHUTapHOE COCTOSIHUE TOMEIICHUI
OpraHu3aluy;

4u35 OLCHUBAEMBIX MHAUKATOPOB

80 0ay10B

2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTHUSA
TBOPYECKHX CIIOCOOHOCTEH M HHTEPECOB

Iloxa3aTtens HE OLCHUBACTCA AJIA O6paSOBaT€J'IBHBIX

2.2. | Bpewms oxxupaHus Ipe10CTaBICHUS YCIIyTH. o
00y4Jaromuxcs, UX y9acTHe B KOHKypcax H OpTaHM3aIii
OJIMMITHATax
Yucno nonyyarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jost monmy4artesnen ycIyr yIOBIETBOPEHHBIX
0 . O01m1ee KOJINIeCTBO KOM(pOPTHOCTEIO
KOM(OPTHOCTBIO MTPeAOCTaBICHHS yCiIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. s OIIPOILIEHHBIX: MIPENOCTABIIEHUS YCIIyT 91,84 6ass10B
OT O0IIEeTro Yncia ONPOIICHHBIX MOoTydaTenen MPE/I0CTaBIICHUS YCIYT -
opraHu3anyen
YCITYT). .
COIMAIBLHOH c(hephl:
147 135
Hrtoro no kpurepuio 2 85,92 6aqsi0B
3 Kputepnii «/{0cTYNHOCTb YCJaYT IS HHBAJTHAOBY
O6opynoBanue TeppuTopuy, npuieratomieit k | 3.1.1. Hanuuue B moMenieHusx .
. N KonugecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AIMH IS
OpTraHU3aINH U €€ IOMEIIEeHHUI ¢ y4eToM 00pa3oBaTeNbHON OpraHU3alMy 1 Ha HHBAITIIOB:
JOCTYITHOCTH ISl MHBAJIHIOB: MIpIJIETaloNIeH K Hell TEpPUTOPHN: )
- 000pyIOBAaHHBIX BXOJIHBIX IPYIIIT - 000pyIOBaHHBIX BXOTHBIX TPy
31 MIaH/yCaMu/IObeMHBIMH IIaT(hopMamuy; MIaH/lyCaMi/IOAbEMHBIMH IIaT(hopMamu;

- BBIZICJICHHBIX CTOAHOK IJIsA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINJIOB,

- BBIACJICHHBIX CTOAHOK IJIs
ABTOTPAHCIIOPTHBIX CPCIACTB WHBAJINIOB,

- aJaNTUPOBAHHBIX JIU(PTOB, IIOPYIHEH,
pacHIMpPEHHBIX IBEPHBIX IPOEMOB;

- aIaNTUPOBAHHBIX JIN(TOB, TOPYIHEH,
pacIIMPEHHBIX IBEPHBIX IPOEMOB;

- CMCHHBIX KPCCEJI-KOJISICOK;

- CMCHHBIX KPECCII-KOJISICOK;

1u35s OLICHUBAEMbBIX HHAUKATOPOB

20 6an10B




- ClIeOHUaJIbHO OGOpyZ[OBaHHLIX CaHUTapHO-
TUTMEHUYECKUX MOMEIICHUI B OpraHu3aluun.

- ClICuaJIbHO 060py,HOBaHHI>IX CaHUTapHO-
TUTMEHUYECKUX MOMEIICHMI B OpraHu3anumn

Oo0ecrieueHne B OpraHU3aluy yCIOBHIA
JOCTYIHOCTH, TIO3BOJISTFOLINX WHBATHIAM
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpTaHM3all{ YCJIOBHUH TOCTYITHOCTH,
MO3BOJIIOIIIX WHBAIUIAM IT0JIy4aTh
00pa3oBaTebHbIC YCIYTH HApaBHE C IPYTHMH

KonugecTBo ycnoBuit JOCTYTHOCTH, ITO3BOJISIOLINX
MHBAJIMJaM I0JIy4aTh YCIyT'H HapaBHE C APYTUMH:

- IyOnMpoBaHUE I MHBAIUIOB MO CIyXy U
3PEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpPMANNH;

- nyOIMpoBaHUE IS HHBAIUIOB IO CIIYXY U
3PEHHUIO 3BYKOBOMU U 3pUTEIbHON
nHpOpMALNH;

- IyOnMpoBaHKE HAAIMCEH, 3HAKOB ¥ HHOM
TEKCTOBOH 1 rpaduuecKoii nHPopMauu
3HaKaMH, BHITTOJHEHHBIMH PeJIbeHO-
TOYCHYHBIM MIpUQTOM Bpaits;

- nyOnIMpoBaHue HaAMKCEH, 3HAaKOB ¥ MHOH
TEKCTOBOH n rpaduyeckoii nHpopMannu
3HaKaMH, BBITTOJTHEHHBIMHA PENbe(HO-
TOYCYHBIM MpUQTOM Bpaiis;

- BOBMOXHOCTb NPEAOCTABJIICHUS NHBAJINAaM

- BO3BMOXXHOCTb IPEAOCTABJICHUA WHBAJIMIAM

3.2
0 CITyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CITyXY (CIyXy U 3pEHUI0) YCIYT
CypAOIEepeBOIIHNKA CypAOIepeBOJUHKA
yp P . yp P . 1 u3 6 oueHMBaeMbIX HHAUKATOPOB 20 0ajL10B
(THduocypronepeBoaINKa); (TuduiocyponepeBounKa);
- HaIW4Ke aIbTepPHATUBHOI Bepcuu - HaJIM4Me aJlbTepHAaTUBHOM Bepcun
oQHIHMaIBHOIO CaliTa OpraHn3ally B CETH odunmanbHOro caiita OpraHu3anny B CETH
"NHTepHeT" s MHBAINUJIOB 110 3PEHHIO; "VaTepHeT" A MHBAIHMIOB 110 3PEHUIO;
- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU - IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpTraHM3aIUH, IPOIIEANINMHI HE00X0IUMOe OpraHU3aIiH, IPOLIEAITMMH HEOOX0JUMOe
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBaHUE);
- HaIM4#e BO3MOXXHOCTH MPEIOCTABICHUS - HAJIM4YKEe BO3MOYKHOCTH TPEIOCTABICHUS
YCIYTH B JUCTAaHIIMOHHOM PEXXUME MIIH Ha YCIyTH B JUCTAHIIMOHHOM PEXXHUME UITH Ha
JIOMYy. JIOMY
Yucno nonyyarenei
. Ymciao onpomeHHbIX YCIIyT - HHBAJIU/IOB,
Jomnst momy4arenen yciayr, yI0BICTBOPEHHBIX .
o MoJIyJaTenen yCiyr - YIOBJIETBOPEHHBIX
JIOCTYMHOCTBIO YCIYT JJIs1 MHBAIUIOB (B % OT A
3.3 . MHBAJIU/IOB: JIOCTYIHOCTBIO YCIIyT JJIst 100 6an1n0B
00IIIero YKcIIa ONPOUIEHHBIX ITOJTydaTeNei
WMHBAJINJIOB!
YCIIYT — MHBAJINIOB). "
3.3.1. Y10B1eTBOPEHHOCTH AOCTYIMHOCTBIO 2 2
YCIIYT JJIsl HHBAJIMJIOB
Hrtoro no kpurepuio 3 44 6an108B
4 Kpurepuii «/{00poskenaTeIbHOCTh, BeKJIHBOCTh PA0OTHUKOB OpraHu3anuu cgepbl 00pa3oBaHuA»

Jomst momy4artesen yeiIyT, yIOBIETBOPEHHBIX JOOPOKENaTeNbHOCTHIO, BEKINBOCTHIO

paboTHUKOB 00pa30BATEIHLHON OpraHU3aIuN

OO0111€€ KOTHYECTBO
OIIPOIIECHHBIX:

Yucno nonyyarenei
YCIIYT, YAOBIETBOPEHHBIX
JI0OPOKENATETHHOCTHIO,
BEKIIUBOCTHIO




pabOTHUKOB

00pa3oBaTenpHON
OpTraHU3aIMH:
Hons monyuateneit ycnyr, yaoBineTBopeHHbIX | 4.1.1. Y10BIeTBOPEHHOCTD
J00pOKeNaTeIbHOCTBIO, BEXKINBOCTHIO JI0OPOKENaTEIbHOCTBIO, BEXKIUBOCTBIO
pabOTHHUKOB OpraHu3anuy, o0ecreynBaouX | pabOTHUKOB 00pa30BaTeNIbHOM OpraHU3alHy,
4.1. | mepBUYHBINA KOHTAKT 1 HH(HOPMHUPOBAHKE o0ecrneunBaroIuX NepBUYHBIN KOHTAKT U 147 145 98,64 0ays10B
MOJTy4aTensl yCIyry PU HEOCPEICTBEHHOM nH(OpPMHUPOBaHHE MOTyYaTeNs YCIYTH TIPU
oOpareHny B opranuzaruio (B % ot odmero HETIOCPECTBEHHOM OOpaICHNH B
YricIIa ONPONICHHBIX TOIyYaTeNeH yCIyT). 00pa30BaTENBHYI0 OPTaHU3AIHIIO
o 4.2.1. Y 10BIETBOPEHHOCTD
Jonst monmyvartenelt yciIyT, yIOBICTBOPEHHBIX
JIOOPOKENATENEHOCTHIO, BEXKIHBOCTHIO
JIOOPOKENaTENNFHOCTHIO, BEXKIIUBOCTHIO .
pabOTHHKOB 00pa30BATENEHON OPraHU3AIIH,
PpabOTHHUKOB OpraHU3aIHH, 00ECIICUNBAIOIINX
4.2. 00eCTIeYMBAIOIINX HETIOCPEACTBEHHOE 147 145
HETIOCPEICTBEHHOE OKa3aHUE YCIIYTH IIPU OKAZAHIE 06DATOBATEIEHON VCIVEH IOH 98.64
oOpamerny B opranmzanuio (B % ot obriero P YEAyTH P ’ aiLtos
N oOpaieHnu B 00pa30BaTeIbHYIO
YHcla ONPOILISHHBIX MOJIydaTeneil ycuyr).
OpTaHU3aIHIo
4.3.1. Y 10BIETBOPEHHOCTD
Jomns monmy4artesnel yciIyr, yIOBIETBOPEHHBIX | 10OpoXkKenaTeIbHOCTHIO, BEXKIMBOCTHIO
J0OPO’KENaTeNNbHOCTHIO, BEXKIINBOCTHIO pabOTHHKOB 00pPa30BATENBHON OpraHU3aAINH
pabOTHHUKOB OpraHU3alUU TIPU NP UCTIOJIb30BAHUH JAUCTAHIIMOHHBIX (hOpM
4.3. . 147 140 95,24 6ai10B
UCIIOJIb30BAaHUHU TUCTAHIIMOHHBIX (OPM B3auMoJieiicTBUA (110 TenedoHy, 1o
B3auMozeiicTBuA (B % oT o0I11ero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OTIPOIICHHBIX MOTyJaTeNeH yCIyT). 3JIEKTPOHHBIX CEPBHCOB, MOJAYN
9JIEKTPOHHOT'0 OOpAIICHHU)
Hrtoro no kpurepuio 4 97,96 6aj10B
5 Kputepnii «Y10BJeTBOPEHHOCTD YCJIOBHAMHU OKa3aHHS YCJIYI»
Uucno nonydareneit
Jost monmy4artesel yCIyT yIOBIETBOPEHHBIX YCIOBHSIMU OCYIIECTBICHHS 00pa30BaTeIbHON Ob11ee KOJINIEeCTBO YCIIYT YZOBJIETBOPEHHBIX
JeSITeIbHOCTH OpTraHU3alun OTIPOIICHHBIX: YCIOBHSMH OKa3aHUSA
YCIIyT:
Joins nonyyatene ycayr, KOTOpbIE TOTOBbI
PEKOMEHI0BaTh OPraHHU3AIHIO pOoACTBeHHUKAaM | 5.1.1. [OTOBHOCTh y4acCTHUKOB
1 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh 00pa3oBaTebHBIX OTHOIICHUN
5.1. ’ 147 141 95,92 6aioB
ecni OBl OBLTa BO3MOXKHOCTB BBIOOpa peKOMeHI0BaTh 00pa30BaTENBHYIO
opranuzaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OTPOIICHHBIX MOJTyYaTeNeH YCIyT).
Hounst monyuareneit yciyr, yA0BI€TBOPEHHbBIX 5.2.1. Y 10BIE€TBOPEHHOCTH YI00CTBOM
5.2. 147 137 93,2 daJiioB

OpraHrU3allMOHHBIMU YCJIOBUSIMHA

rpaguka paboTel 00pa3oBaTeIbHON




npefocTaBiieHus yeuyr (B % oT o0Liero uucia | opraHusalyu

OIPOIIEHHBIX MOTyYaTenel yciyr). - HAJIMYMEM M TIOHSITHOCTHIO HABUT ALK
BHYTPH OpraHU3aluy;

- rpaukoM paboTHI OpraHU3aIK

Jonst nony4areneit yciyr, yJOBIETBOPEHHBIX

5.3.1. Y10BNeTBOPEHHOCTD YCIOBUAMHU
B 1I€JI0M YCJIOBHSIMU OKa3aHUs YCIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 147 137 93,2 6as10B
opranuzaiu (B % OT 00IIero yncia .
. 00pa3oBaTenbHOM OpraHn3ayuu
OIIPOIICHHBIX MOJyYaTesIel ycuyr).
Hrtoro no kpurepuio 5 94,01 6ay510B
HNTOI'O no BceM KpUTEepUsIM 79,93 6aa10B

HEJOCTATKMU B AEATEJBHOCTH
B pesyabTare npoBeieHHs He3aBUCHMOMH OLCHKH KA4€CTBA 0Ka3aHUA YCJIYT, BHISBJICHBI CJICIYIOIIHE HEJOCTATKH 0 KPUTEPUI0 «OTKPBITOCTH H JO0CTYIHOCTh HH(popManuu 00
OpraHM3aluN»:
HecooTBercTBre HHGOpMAINN O IESITEIFHOCTH OPTaHU3aIMK 00pa30BaHMs, pa3MEIeHHOH Ha MH()OPMALMOHHBIX CTEHAaX B IOMEIICHIH OPTaHU3aIlK 00pa30BaHMs, €€ COJICPKAHHIO U
nopsaaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPaBOBBIMU akTaMH. OTCYTCTBYET cieayronasi nHpopmanus:
- 00 yCJIOBHSIX IMTAHUS 00YYArONUIMXCS, B TOM YUCIIE WHBAJIHM/OB U JIUI] C O'PAHUYEHHBIMU BO3MOXHOCTSIMHU 3/10POBbs (IIPU HAIUYNH)
- 0 CTPYKType U 00 opraHax ynpasieHHs 00pa3oBaTeIbHOW OpraHu3alyy (B TOM YHCIe: HAMMEHOBaHKE CTPYKTYPHBIX I10/Ipa3/ielieHnil (OpraHoB ynpasieHus); GaMUInd, UIMEeHa, OTYeCTBa U
JIOJDKHOCTH PYKOBOJIUTENICH CTPYKTYPHBIX HOAPA3IeNICHNI; MECTa HaXOXKACHHsI CTPYKTYPHBIX MOJpa3/iesieHHid; agpeca o(UIMaIbHBIX CAlTOB B ceTH «/HTEpHET» CTPYKTYPHBIX
HOJpa3ielIeHUN; afpeca 3J€KTPOHHOM [TOYThl CTPYKTYPHBIX IIOAPa3AeICHUN
- JIOKaJIbHbIe HOPMATHBHBIE aKTHI II0 OCHOBHBIM BOIIPOCAM OPTaHU3AIMK M OCYIIECTBIECHUS 00pa30BaTeNbHON AEATENbHOCTH, B TOM YHCIIE PErVIaMEHTHPYIOIINE IpaBmiia IpueMa
00y4JaloInXCsl, PeXUM 3aHATHH 00yJaloIUXCsl, TOPSIOK M OCHOBAHHS IIEPEBO/IA, OTYHCIICHNSI 1 BOCCTAHOBJICHUS 00YJaouXCsl, MOPSI0K 0(hopMIIEHHUsI BOSHUKHOBEHHS, TPHOCTAHOBJICHHS
M IIPEKpALIEHNs OTHOIICHUH MeX Ty 00pa3oBaTeIbHON OpraHn3alyeil 1 00yJaronuMucs 1 (WIH) POIUTEISIMH (3aKOHHBIMH TIPECTABUTENSIMI) HECO BEPIIEHHOJIETHIUX 00yJarOIIXCH.
- 00 y4eOHBIX TUIAaHAX peaTn3yeMbIX 00pa30BaTEIbHBIX ITPOTPAMM C NPHIOKEHUEM UX KOTIUH
HecooTBercTBre nHpOpPMAIMHN O IESTEINEHOCTH OpraHnu3aliy 00pa3oBaHus, pa3MEICHHOW Ha O(hMIIMAIFHOM caiiTe opraHu3anny 00pa3oBaHus, ee COJACPIKaHUIO U TMOPSAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IIPaBOBBIMH akTaMu. OTCYTCTBYET cieayromas HHpOpMAaIys:
- 0 HAMMEHOBAHUH CTPYKTYPHBIX MOJIpa3ieJIeHUH (OpraHoB yIIpaBIICHH)
- 0 pyKOBOJIUTEISAX CTPYKTYPHBIX NOApa3AeIeHUN
- 0 MeCTax HaXOXACHUS CTPYKTYPHBIX MOIPa3 IeIICHIH
- 0 agpecax o(pUIIHATBHBIX CalTOB B ceTH «HTEepHET» CTPYKTYPHBIX HOApa3AeICHUN
- 0 a/ipecax NIEKTPOHHOMU IOYThI CTPYKTYPHBIX IIOPAa3AEICHUN
- TUIaH UHAHCOBO-XO3MCTBEHHOM JIEATEIHHOCTH (HA TEKYIIUH TOJ)
- MpaBuJjIa MpueMa 00yJaronmxcs
- MOPSAZOK ¥ OCHOBAHUS IT€PEBO/IA, OTYHCICHUS U BOCCTAHOBJICHUS 00YJIarONUXCs
- OPSIIOK 0(hOPMIICHNS] BOHUKHOBEHUSI, IPHOCTAHOBIICHHS U ITPEKPAIIEHHs OTHOIICHUH MeX Ty 00pa3oBaTelIbHOI opraHusanyeil 1 00y4aromumMucs 1 (WIN) poANTEIsIMU (3aKOHHBIMH
HPE/ICTABUTEISIMU ) HECOBEPILICHHOIETHUX 00yJatomuxcst
- 0 pean3yeMbIX ypOBHIX 00pa3oBaHus
- 0 popmax oOyueHHS
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUs
- 00 o6beMe 00pa3oBaTeNbHON IS TENFHOCTH, (PUHAHCOBOE 00ecTIeueHHEe KOTOPOH OCYIIECTBIISIETCS 3a CUET OF0JDKETHBIX aCCUIHOBAaHUH (eiepaibHOro Oro/KeTa, OI0/PKETOB CyObEKTOB




Poccuiickoii deneparyy, MECTHBIX OFOJDKETOB, IO JOroBopaM 00 00pa3oBaHUM 3a CYET CPEACTB (PU3MUECKUX U (MITH) IOPUANYECKUX JIHIL
- 0 MOCTYIUICHUH (DMHAHCOBBIX U MaTEPHAIBHBIX CPEJICTB U 00 UX PAaCXOAOBAHUH 110 UTOTaM (PMHAHCOBOTO rojia
- 0 KOJIMYECTBE BAKaHTHBIX MECT UL IpHEMa (IIepeBoia) Mo Kakaoil 00pa3oBaTebHON MporpaMMe, CENHaTbHOCTH, HAITPABIEHHIO TOATOTOBKA
Ha odunmansHoM caiite 00pa3zoBaTeIbHON OpraHu3aliy OTCYTCTBYET HH(OpMaLus 0 TUCTAaHIMOHHBIX CIIOCO0aX B3aMMOAEHCTBUSI C TI0JTy4aTeNIIMi 00pa30BaTeIbHBIX YCIYT, B Y4aCTHOCTH:
- BIIEKTPOHHBIMH cepBHcaMU ((hopMa IS ToJau SIEKTPOHHOTO 00paIeHus, IIoTydeHIe KOHCYIbTAIIH [0 OKa3bIBAEMBIM yCIIyTaM, pa3zaen "Hacto 3amaBaeMbie BOTIPOCH'")
- TEXHIIECKOH BO3MOKHOCTHU BBIPKEHHMS TTOTYyIaTENIIMA 00pa30BaTEIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs YCIIyT (HaJIM4YKMe aHKETHI JUT ONpOoca rpakAaH WIM TUIIEPCCHUIKH Ha Hee)
ITo pe3yabTatam onenku kpurepust «KomdopTHOCTB yc10BHI MPeJocTaBIEHHS YCIAYD» BbISIBJIEHbBI CJIeyIOLIHe HeOCTATKH:
B opranmzanuy oTCyTCTBYIOT KOM(OPTHBIEC YCIOBHS AT IPEAOCTaBICHHS YCIyT (IIEpeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBHH yCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepaIbHOTO OpraHa UCTIONHUTEILHON BIaCTH 00 yTBEPKACHUH ITOKa3aTeNeil He3aBUCUMOM OLICHKH Ka4eCTBa), B YaCTHOCTH:
- KOM(OPTHASI 30HA OTIBIXA (OXKHTAHHSA)
ITo pe3ynbTaTaM oneHKH KpuTepust «J0CTYNHOCTB YCIYT A1 HHBAJIHI0B» HMEIOTCS CJIeyIolIie HeI0CTATKH:
[Tomemennst 0Opa3oBaTeNbHON OpraHU3alUy U MPHUJIETAONIEH K HEH TeppUTOpHUN HE 000PYAOBAaHEI C YUE€TOM IOCTYITHOCTH AJISI HHBAJIHOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSTHKH JIs1 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIHIOB
- aJlanTHPOBaHHbIE MU THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpeca-KOJSICKH
- CIIelMaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTUEHUYECKHE TIOMELICHHS B OpraHU3alii
B opranuzanmu OTCYTCTBYIOT YCJIOBHS IOCTYITHOCTH, O3BOJISIIOIMX HHBAIUIAM I0JIy4aTh 00pa3oBaTelbHbIC YCIyTH HapaBHE C APYTMMH, B YACTHOCTH:
- IyOIMpOBaHKE JUIsl HHBAIUJIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHON HH(pOPMaUN
- IyOnMpoBaHME HAAIUCEH, 3HAKOB ¥ MHOI TEKCTOBOI! U rpaduyeckoil nHGopMaluy 3HaKaMH, BBIMOJHEHHBIMHU pelibepHO-ToYeuHbIM pudToM bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNS] MHBAJIMIAM TI0 CIIYXY (CIYXY M 3pEHHIO) YCIYT CyplIoNepeBoauHKa (TU(IIOCYPIOTIEpEBOIUNKA)
- IOMOIIIb, OKa3bIBaeMasi pa0OTHHKAMH OpTraHU3aLUH, POLIEANIMMHI He00X0AnMoe o0y4yeHne (MHCTPYKTHPOBaHKE), TI0 CONPOBOK/ICHHUIO HHBAJINJIOB B TIOMEIICHHH OpraHn3alii
- BO3MOXKHOCTb MPE/I0CTaBIICHNS 00Pa30BaTENIbHBIX YCIYT B JUCTAHIMOHHOM PEXNUME WM Ha IOMY
BbIBO/IbI U ITPEIJIOKEHUA
IIo pe3yabTraTaMm oueHkH KpuTepusi KOTKPBLITOCTH U AOCTYIHOCTh HHGOPMALMHU 00 OPraHU3aALMN»:
[IpuBecty B cooTBeTCTBHE HH(POPMALIMIO O JEATEILHOCTH 00pa30BaTeIbHON OpraHu3auy Ha MH(GOPMAMOHHBIX CTEH/IaX B TOMEIIEHUSIX OpraHn3alny, pa3MeleHne ee B OpoIIopax,
OyKieTax, B YaCTHOCTH:
- 00 ycJIOBHSIX MUTaHUS 00yYArONIUXCS, B TOM YHCIIE MHBAJINUIIOB M JIUI] C OTPAHUYCHHBIMI BO3MOXKHOCTSIMH 3/I0POBBSI (IIPH HAJTUYUH)
- 0 CTPYKType U 00 opraHax ynpasieHHs 00pa30BaTeIbHON OpraHu3alyy (B TOM YHCIIe: HAMMEHOBaHNE CTPYKTYPHBIX ITO/Ipa3/ieNIeHn i (OpraHoB yIpaBieHHs); (haMHUINn, UMEHa, OTYECTBA 1
JIOJDKHOCTH PYKOBOJAUTENEH CTPYKTYPHBIX MO/APA3/IeNCHNI; MECTa HAXOK/ACHHUS CTPYKTYPHBIX MOpa3/iesIeHUH; agpeca o(UIMaIbHBIX CAUTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX
NOJIpa3ieNIEHUN; afpeca dJIEKTPOHHOM MOUThl CTPYKTYPHBIX 110 pa3/IeIeHUM
- IOKaJIbHbIE HOPMATHBHBIE aKTHI TI0 OCHOBHBIM BOIIPOCAM OPTraHU3aIMU M OCYIIECTBIICHHS 00pa30BaTEIFHON AEATEIEHOCTH, B TOM YHCIIE perjlaMe HTUPYIOIUE MTPpaBHia premMa
o0yJaromuxcs, pexXxuM 3aHATHIA 00y9IaroIuXcs, MOPSAIOK U OCHOBAHUS MEPEBOAA, OTYHUCICHUS U BOCCTAHOBIICHHS 00y4JaIOMUXCs, TOPSIOK 0(OPMIICHHSI BOSHUKHOBEHUS, TPHOCTAHOBIICHHS
Y TIPEKpAIIeHNs] OTHOIIEHNH MeX /Ty 00pa30BaTelbHONW opTraHu3anyel 1 00yJaromuMucs 1 (WIIN) POAUTEISIMH (3aKOHHBIMH MIPECTaBUTEINSIMHI ) HECO BEPIICHHOJIETHUX 00yJaromuXCs.
- 00 yueOHBIX MJIaHaX PeaTu3yeMbIX 00pa30BaTEIBHBIX IPOTPAMM C MPHI0KEHHUEM WX KOTIHHA
[IpuBecT B cOOTBETCTBHE HHMDOPMAIIHIO O ASSTEIHHOCTH OPTaHU3AINH, pa3MEIIeHHOH Ha OQHUIIHAIFHOM CaiiTe OpraHu3anui B ceTH «/HTepHeT», MpaBuiaM pa3MeNIeHHus Ha 0(pHIIHATEHOM
caifre oOpa3zoBaTenbpHOI oprann3anuy B ceT "MHTEepHET" N 00HOBIEHUS HHDOpMAIK 00 00pa30BaTENbHON OPraHU3aINH, YTBEPKACHHBIM TocTaHoBieHneM [IpaButensctBa PO ot 10
utoiist 2013 . Ne 582, u TpeOGoBaHUSIM K CTPYKTYpe OpHUIHaIBHOrO caifiTa 00pa30BaTeIbHOM OpraHn3aliy B HHPOPMAIMOHHO -TEJIEKOMMYHHKAIIMOHHON ceTH ,,/IHTepHeT™ u dopmaty
Ipe/icTaBIeHuUs Ha HEM MH(OpMannK, YTBEp KICHHBIM pruka3zoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- 0 HAMMEHOBAHUH CTPYKTYPHBIX MOIpa3AeIeH i (OpraHoB YIpaBICHHs)
- 0 pyKOBOJIUTENAX CTPYKTYPHBIX NOApa3AeIeHUN



- 0 MecTax HaXOXXIEHUs CTPYKTYPHBIX M0JIpa3eIeHUH
- 0 aapecax o(UIMAIBHBIX CAUTOB B ceTh «/HTEpHET» CTPYKTYPHBIX MOJpa3AeIeHIN
- 0 azpecax IEKTPOHHOU MOYTHI CTPYKTYPHBIX ITOpa3ielICHUH
- IJ1aH (PMHAHCOBO-XO3SHCTBEHHON JEATEIFHOCTH (Ha TEKYIINH TO1)
- MpaBwJIa IPHEMa O0YJIAFOITIXCS
- IOPSATOK U OCHOBAHUSA IIEPEBOJA, OTYNUCICHHS 1 BOCCTAHOBJICHHS 00yJaIOIIIXCs
- HOPAI0K 0(OPMIICHHS] BOSHUKHOBEHHS1, IPHOCTAHOBJICHHS M NPEKPAICHNS] OTHOILCHUH MeX Iy 00pa3oBaTeIbHON OpraHn3anneid 1 00y4alomuMucs 1 (WIH) POAUTENAMH (3aKOHHBIMH
MPEICTaBUTEIIMI ) HECOBEPIIICHHOJIETHAX 00YUaIOIIHXCS
- 0 pealn3yeMbIX YpOBHIX 00pa3oBaHus
- 0 popmax oOyueHHs
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUsI
- 00 00BbeMe 00pa3oBaTEIbHOM eI TEALHOCTH, (PUHAHCOBOE 00ECIICUCHUE KOTOPOI OCYIIECTRIISIETCS 3a CYEeT OFOIKETHBIX aCCUTHOBAHUH (eiepanbHOro OrIKeTa, OI0/KETOB CyOhEKTOB
Poccwuiickoii deneparium, MECTHBIX OIO/PKETOB, TIO IOTOBOpaM 00 00pa30BaHUM 32 CUET CPEACTB (PU3MYECKUX M (MIIH) FOPUIUUESCKHX JIHIT
- 0 TIOCTYIUICHUH (PHHAHCOBBIX U MAaTEPUAJBHBIX CPEACTB U 00 MX PAaCXOJOBaHUH IO UTOTaM (PHMHAHCOBOT'O TOa
- 0 KOJIMYEeCTBE BaKaHTHBIX MECT I puéMa (IepeBoza) Mo Kaxaoil 00pa3oBaTeIbHOM MporpaMme, CHeHAILHOCTH, HAIPABICHUIO TOATOTOBKH
OGecneunTh HaTMYUE U GYHKIMOHHPOBAaHKE Ha OQUIIMATIBHOM caiiTe 00pa30BaTeIbHON OpraHu3aliy HHPOPMALU O JUCTAHIHMOHHBIX CIIOC00aX B3aUMOJCHCTBHS C OJTyYaTeIAMH
00pa30BaTeIbHBIX YCIYT, B YaCTHOCTH:
- BIIEKTPOHHBIMU cepBHCaMH ((popMa JUTs MoJa4un SIESKTPOHHOTO 00paIeHHs, TOTyYeHHe KOHCYIbTAlluK 10 OKa3bIBAEMBIM yCIIyraM, paszaen "HacTto 3aiaBaeMble BOIPOCH")
- TEXHUYECKOW BO3MOKHOCTBIO BHIPOKCHUS TIOMYYATEISIMH 00Pa30BaTEIbHBIX YCIYT MHCHHUS O KauecTBE OKa3aHUs yCJIyT (HAIMYKE aHKETHI UL OIIpoca rPpakIaH MIIH THIISPCCHUIKM Ha Hee)
ITo pe3yasTatam ouenku kputepusi «<KomdopTHOCTS yc10BHIi IPpeaOCTABIEHUS YCIYT, B TOM YHCJe BpeMs 0:KUIAHUSA MPET0CTABICHHS YCIYI»:
OOGecnieunTh B OpraHu3anny KOM(MOPTHBIE YCIOBHS VIS IPEIOCTABICHHS YCIyT (IIepedeHb MapaMeTpoB KOM(OPTHBIX YCIOBHI yCTaHABIMBACTCS B BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIOJIHOMOYEHHOTO (heliepabHOro OpraHa UCIIOJTHUTENIBHON BIACTH 00 YTBEPKICHHUH ITOKa3aTeNei He3aBUCHMOM OLICHKH Ka4ecTBa), B YaCTHOCTH:
- KOM(OPTHOI 30HBI OTABIXA (OKHUIAHHSA), 000PYIOBAHHOW COOTBETCTBYIOMICH MEOCIIHIO
IMo pe3ynbTaTam oleHKH KpHTepus «/J0CTYNHOCTH YCJIYT 1Sl HHBAJUI0BY:
OO6opynoBath MoMeNIeHHs1 00pa30BaTEFHONM OpraHU3alMy U MIPUJIETaoIIeH K Heil TEppUTOPUH C yIETOM AOCTYITHOCTH JUIs HHBAJUIOB, B YACTHOCTH:
- BBIACJICHHBIMH CTOAHKaAMU JIJI1 aBTOTPAaHCIIOPTHBIX CPEACTB MHBAJIUI0OB
- aJJaNTHPOBAaHHBIMU JTH(TaMH, TOPYIHIMH, PACIIUPEHHBIMH JBEPHBIMU IPOEMaMHU
- ClICHUaJIbHBIMU KPECIaMU-KOJIACKaMU
- CrienuaJIbHO O60py}10BaHHI)IMI/I CAaHUTAPHO-TUTUCHUYCCKUMU MMOMCIICHUAMUA B OpraHu3anuu
ObecneuynTs B Oopranmnsanuu yCJI0OBUA JOCTYIIHOCTH, O3BOJIAIONINE MHBAJIUAAM MOJYy4YaTh YCJIYIr'd HAapaBHEC C IPYTUMHU, B YACTHOCTHU:
- IyOnupoBaTh U1 MHBAJIUIOB 110 CIYXY M 3pEHHIO 3BYKOBYIO U 3pUTENIbHYIO0 HHPOPMALIHIO
- IyOnMpoBaTh HAANMCH 3HAKAMH, BRITIOJHEHHBIMHU pebeHO-ToueuHbIM mpudToM bpaiins
- IPEI0CTaBUTh MHBAIUIAM 10 CIIyXY (CIyXY M 3pEHHIO) YCIIyT'H CYpJIONepeBOAYHKA (TH(IIOCYPIOTIEPEBOIYNKA)
- 00ecreunTh MOMOIIIBIO COIPOBOYK/ICHHE MHBAJIMIOB B TIOMELIEHHSIX OpraHU3allnii, OKa3bIBaeMOi pabOTHHKaMK 00pa30BaTENbHON OpraHU3alty, POIIEAIINMI HE0OX0AUMOe 00ydeHne
(MHCTPYKTHpOBaHHE)
- BO3MOXKHOCTb IPE/I0CTaBIICHUS] 00pPa30BaTEIIbHBIX YCIYT B JUCTAHIMOHHOM PEXNUME WM Ha JIOMY






